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Appendix A

DWP research into the progress and impact of universal credit

The DWP has recently published on its universal credit website, a number of reports 
containing the results of in-house research it has carried out into the impact of universal 
credit in a number of areas. These reports include

Universal Credit test and learn evaluation: families 
This report provides findings from qualitative and quantitative research with claimants 
who receive Universal Credit as a family. 

Universal Credit: understanding how it influences employment behaviour 
This report explores how Universal Credit has influenced employment behaviour, and 
how it may shape employment behaviour in the future.

Universal Credit and social landlords: review of the Trusted Partner Pilot 
This research examines the role that social landlords can play as Trusted Partners in 
supporting their tenants who claim Universal Credit.

Universal Credit employment impact analysis: update 
This analysis evaluates the short-term impacts of Universal Credit on labour market 
outcomes.

Stopping Tax Credits and the Transition to Universal Credit: qualitative research to 
explore the customer experience 
This research explores experiences and information needs of tax credit customers as 
they make the transition to Universal Credit.

Universal Credit Waiting Days: May 2016 to June 2017 
This publication provides ad hoc statistics on Waiting Days for claims to Universal Credit 
from May 2016 to June 2017.

Universal Credit payment timeliness: January to June 2017 
This publication provides ad hoc statistics on payment timeliness for claims to Universal 
Credit for January to June 2017 

Universal Credit payment advances: May 2016 to June 2017 
This publication provides ad hoc statistics on payment advances for claims to Universal 
Credit for May 2016 to June 2017.
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